
N E X T  P A G E

Security Center Mobile
Stay Connected While in the Field 

Responding to incidents or emergencies in the 
field often requires operators to be away from their 
workstation. Security Center Mobile equips security 
personnel with unified mobile applications for their 
phones and tablets, allowing them to remotely 
connect to their security system and receive instant 
event notifications at all times.

No matter their location, security personnel can monitor their video 
surveillance and access control systems, receive and acknowledge alarms, 
and even stream live video from their phone back to Security Center, 
effectively extending their capability to react to any situation.

F E A T U R E  F O C U S

Key Benefits 
 ▶ Monitor your Genetec™ video 

surveillance and access control 
systems from anywhere

 ▶ Quickly respond to incidents with 
instant alarm notifications from 
mobile devices

 ▶ Send live video from iPhone and 
Android phones directly to Security 
Center workstations

Mobile App Requirements
Apple Devices • Supported on iOS 6.0 and up

Android Devices • Supported on Android (OS 2.3.3, 4.0-4.4, and 5.0-5.1)

Windows Devices • Supported on Windows and Windows Phone 8.1

 ▶ Unified Video and Access Control: Security Center Mobile 
enables operators to monitor access control events with 
associated video and cardholders pictures.

 ▶ Real-Time Video Streaming: Capture and send live video 
back to Security Center, essentially turning Apple and Android 
smartphones into mobile surveillance cameras.

 ▶ Control PTZ Cameras: Control your PTZ cameras through 
intuitive touch-enabled controls, and PTZ presets.

 ▶ Mobile Alarm Notifications: Receive instant push 
notifications for active alarms and acknowledge these alerts 
directly from your smartphone.

 ▶ Playback Video and Bookmark Events: Instantly playback 
video and search archived recordings, and rapidly bookmark 
key events directly from your mobile phone.

 ▶ Remote Door Access: Monitor door status information, view 
access granted/denied events, place doors in maintenance 
mode, and unlock doors from a distance through your 
smartphone.

 ▶ Device Activity Reports: Reports allow administrators to 
monitor failed login attempts, device activity, and identify 
restricted devices.

Key Features and Specifications

Video Surveillance Access Control



Security Center Mobile App - Feature Comparison

SECURITY CENTER MOBILE APPS SECURITY CENTER MOBILE PREVIEW APPS*

CORE FEATURES
Android 
Phone iPhone iPad 

Android 
Phone

Android 
Tablet Windows 8 

Windows 
Phone

Save Favorite Entities � � � � � � �

Search Entities � � � � � � �

Monitor/Acknowledge 
System Alarms � � �  –  – – –

Multi-Tile View  
 (up to 6 tiles) – – � � � � �

VIDEO FEATURES

Live Video � � � � � � �

Playback Video � � � � – – –

Add Bookmarks � � � – – – –

Control PTZ Cameras � � � � – – –

Save Snapshots � � � – – – –

Stream Live Video to 
Security Center � � – – – – �**

Picture-in-Picture for 
Live/Playback View – – – � – – –

ACCESS CONTROL 
FEATURES
Event Monitoring � � � – – – –

Override Unlock Schedule � � � – – – –

Unlock Door � � � – – – –
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* Security Center Mobile preview apps offer customers early access to our next generation mobile applications, and allow Genetec™ to obtain continuous 
feedback on app development. These apps provide a subset of capabilities found within the primary Security Center Mobile applications, and include 
pre-release or beta features to allow users to evaluate the latest functionality. Through this process, new features are added regularly, in order to 
deliver the latest enhancements to Security Center Mobile app users.

Security Center Mobile preview apps are provided as-is, and are not covered by Genetec™ customer support.

To send feedback about Security Center Mobile preview apps, e-mail us at SCMobilePreview@Genetec.com

**  Requires Security Center Mobile Camera app


